COMMUNITY CENTERED CARE AND THE PEOPLE WE SERVE
August 18 & 19, 2022
The 2022 Many Faces of Community Health is a two-day virtual conference designed to
enhance your knowledge around improving care and health equity for underserved
populations and those living in poverty.
The focus of our 17th annual conference is Reconnecting with Our Roots. Join us as we examine new
community care innovations and health care delivery models that promote health equity, prevent and
manage chronic diseases, and ensure access for all.
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CONFERENCE AGENDA *Speakers and sessions subject to change
* Please note this is a draft and is subject to change prior to being published in the final conference program.
This document will continue to be updated as the live event nears.

Thursday, August 18, 2022
8:00–8:30 AM

Log On and Get Acquainted
Use this time to get familiar with the PheedLoop platform, network with fellow attendees,
and learn about the conference sponsors and exhibitors. As you kick off your day, consider
reviewing our mindfulness resources page to help ground yourself and set intentions for the
day.

8:30–9:45 AM

Welcome and Keynote

8:30–8:45 AM Welcome & Introductions
Jonathan Watson, MPIA, CEO, Minnesota Association of Community Health Centers (MNACHC)

8:45 –9:45 AM Opening Keynote: Our Roots in Community Health

Lathran Woodard, CEO | South Carolina Primary Health Care Association (SCPHCA);
Rachel Gonzales-Hanson, Sr. Vice-President for Western Operations | National Association of Community Health
Centers (NACHC)
Community Health Centers (CHCs) were born out of the Civil Rights and social justice movements of the 1960s
and were founded on the principle that all people need health care—regardless of who you are, how much you
have, or where you come from. As champions of community health and safety net services, our mission is to
promote equity and healing in Minnesota’s diverse communities. By reconnecting with the origins of CHCs in the
United States, we can infuse yesterday’s lessons into today's and tomorrow's work to strengthen our future. In
this opening keynote, Lathran Woodard, CEO of the South Carolina Primary Health Care Association, will provide
a history of the health center movement and highlight the incredible accomplishments of health centers over
their 57-year existence. Learning about this foundation is a critical step to lean in to present and future
challenges in community health. Rachel Gonzales-Hanson, with the National Association of Community Health
Centers, will conclude this session with a vision for how future CHCs will expand their reach to more and more
vulnerable communities. Through this exploration of the history of CHCs, attendees will reconnect with the
roots of community health and understand the power and potential of how collective effort and action can
continue to heal our communities.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. Explain at least two major accomplishments of health centers since their inception.
2. Reflect on how the origins of community health centers align with the work they are tasked with today.
3. Describe at least two opportunities for health centers to expand their reach to address the needs of
vulnerable communities.

9:45–10:00 AM

Break/Transition

10:00–11:00 AM

Breakout Sessions #1

1A. Confidential Teen Visits: A Teen Centered Approach to System Improvements at an FQHC
Chandra Bouma, Fourth-year Medical Student, University of Minnesota Medical School;
Paul Erickson, MD, MPH, NorthPoint Health & Wellness Center

Minnesota law allows for the provision of confidential services to adolescents when discussing sexual health,
drug, or alcohol use. NorthPoint Health & Wellness, a Minneapolis community health center serving over 1,400
teens a year, embarked upon a systems improvement project to ensure that they were meeting the needs of
their teen patients. This session will discuss NorthPoint’s a phased approach used, based on feedback gathered
from patients on the current state of their confidential teen visit process, to redesign and optimize their
workflows, and implement a provider training program to ensure the care team meets the needs of their teen
patients.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. Describe and implement elements of Minnesota Statute 144.343 (Minors’ Consent for Health Care).
2. Describe and implement essential components of a confidential adolescent medical visit that both
uphold the Minnesota statute 144.343, and improve teens’ access to confidential care for concerns
related to sexual health, drug, and alcohol use, while incorporating teen voices front and center.
3. Describe and implement a process for gathering and applying teen feedback to current systems of care.
1B. Meet Them Where They Are At
Alyssa Palmer and Pilar Sanchez, RN, Southside Community Health Services
Connecting with patients and building safe relationships allows health practitioners to establish trust and make
patients feel seen, important, and capable of managing their own health. Developing standardized policies and
practices for managing chronic care can provide needed structure to ensure all patients receive needed services.
However, incorporating individualized care into these processes is essential in promoting patient engagement in
self-management, and ultimately improving health outcomes. Attend this session to hear about how Southside
Community Health Services has enhanced the quality of the care they provide by truly meeting patients where
they are at.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. Connect to a purpose of serving patients living with chronic conditions.
2. Identify at least one way to individualize care plans and at least one potential benefit of doing so.
3. Understand the dynamics incorporating individualized care in standardized programs.
1C. Improving Dental Access to Underserved and Rural Minnesotans via a “Comprehensive Hub” Model
Erianna Reyelts, BA and Sarah Wovcha, JD, MPH, Children’s Dental Services
This session will explore the role that Children’s Dental Services (CDS) played as a safety net provider in
identifying and implementing the Northeast Minnesota Dental Hub. Drawing on successful, innovative solutions
identified as best practices by the Health Resources and Services Administration, CDS worked with key partners
to create a multi-faceted hub through which on-site dental services, portable care delivery, telehealth, dental
services integrated with medical care, co-located social services, and clinical intern training will occur together.
Through this Northeast Minnesota Dental Hub in Duluth, CDS is expanding access to and improving the oral and
overall health of 10,000 additional underserved Northeastern Minnesotans annually by creating a cost effective,
evidence-based, holistic, replicable model of oral health delivery across the region.
Learning Objectives - Upon completion of this activity, participants will be able to:

1. Describe the process of conducting a needs assessment, cost/benefit analyses, and technology scan to
identify rural communities primed to host a hub model.
2. Describe how to develop funding, human resources, and technological resources plans to support the
formation of a rural health care hub.
3. Describe how to integrate an array of partners in the development of a robust health care hub for rural
and remote communities, and collaborate with each partner to define roles and responsibilities that
meet the specific goals of each organization.

11:00–11:20 AM Afternoon Wellness Yoga Break with Jessica Karpinske from Rooted in Wellness
11:30 AM–12:30 PM Breakout Sessions #2
2A. Reigniting Cancer Screenings Among Safety-net Populations in Minnesota to Advance Health Equity

Marie Minhhien Tran, Minnesota Department of Health;
Megan Whittet, MPH, American Cancer Society;
Alyssa Palmer, Southside Community Health Services;
Renee Edelhauser, Neighborhood HealthSource;
Rahshana Price-Isuk, MD, NorthPoint Health & Wellness Center
As a result of the COVID-19 pandemic, cancer screening rates have drastically decreased while at the same time
exacerbating racial, ethnic, and socio-economic disparities. During this presentation, you will hear from three
urban community health centers who have successfully reignited their cancer screening programs through
operational improvements, patient navigation, and team-based care. Best practices for advancing equity and
overcoming the unique challenges faced by safety net providers in breast, cervical, and colon cancer screening
will be shared.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. Describe the impact of team collaboration in reigniting cancer screenings within a safety-net clinic.
2. Identify ways to leverage evidence-based approaches to increase cancer screening rates and reduce
disparities among safety-net populations.
2B. Addressing the Health Impacts of Intimate Partner Violence and Human Trafficking

Mary Hopkins, MPH, Minnesota Department of Health;
Meggie Royer, Violence Free Minnesota

There is substantial research describing the dynamics and effects of intimate partner violence (IPV), human
trafficking (HT), and exploitation and related co-morbid health and behavioral health outcomes for survivors.
Health center staff are in a unique position to initiate conversations with their patients about healthy
relationships and violence, offer universal education on the health impact of IPV, HT, and exploitation and
promote harm reduction strategies. Especially during COVID-19 and increased isolation and experiences of
abuse, health providers have a critical role to support their patients. Building local partnerships with domestic
violence or community-based programs will help facilitate warm bi-directional referrals, promote the short- and
long-term safety needs of patients, and increase access to care for vulnerable populations.
Learning Objectives - Upon completion of this activity, participants will be able to:

1. Describe important factors to consider when providing health services, including telehealth, for
individuals who may be experiencing intimate partner violence, reproductive coercion, or human
trafficking.
2. Identify effective strategies to engage individuals in conversations about safety and relationships in a
victim/survivor-centered and healing-centered way.
3. Locate and use tools and resources to support them in providing trauma-informed services to individuals
who may be experiencing intimate partner violence, reproductive coercion, or human trafficking.
2C. Reframing Refugee Health Care: How Crisis Can Teach us to Center Health Equity

Opeyemi Adesida, MPH University of Minnesota Community-University Health Care Center (CUHCC) and Mobile
Health Initiative;
Roli Dwivedi, MD, University of Minnesota Community-University Health Care Center (CUHCC);
Jonathan Kirsch, MD, University of Minnesota Department of Internal Medicine
In September 2021, The University of Minnesota's (U of MN) Community-University Health Care Center (CUHCC)
- an FQHC in South Minneapolis and one of the State’s leading Refugee Health Care Centers - partnered with the
Minnesota Department of Health and Human Services, U of MN Mobile Health Initiative, and Medical and
Mental health providers to respond to the health needs of newly arrived people from Afghanistan.
This multi-phased health response model mobilized healthcare for over 1,260 Afghan newcomers who arrived in
Minnesota between October 2021 and February 2022. Nearly one quarter (21%) of the newcomers were
referred to primary care at CUHCC. Using principles of community engagement and patient-driven care, CUHCC
uniquely understands the role of primary care in refugee health and quickly created an Afghan response team
that included existing staff, two community outreach workers and an Afghan interpreter. The response team
worked closely with resettlement agencies and community volunteers to coordinate transportation, arrange
interpretation and assist newcomers. To manage the increase in referrals and unexpected urgent needs, CUHCC
dedicated appointments for new arrivals. Providers and learners volunteered at housing sites to establish
connections and continuity of care. A refugee health workgroup developed new processes to ensure newcomers
seeking care at CUHCC completed their refugee health screenings.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. To understand the unique circumstances of the Afghan Refugee Resettlement Process and identify
resources for providing evidence-based care for refugee visits.
2. To highlight the collaborative efforts of the multi-agency response team in preparing a health response.
3. To better understand the impact of timely connection to care for refugees and health outcomes.

12:30–1:00 PM Networking Breakout Sessions

Join one of the facilitated networking sessions to connect with other conference attendees, share promising
practices, explore partnership opportunities, and discuss the future of community health.
1) Addressing social determinants of health- What socio-economic barriers are you focusing on and how
are you building infrastructure to increase access for your constituents? How are you identifying those
community partners that can enhance resources for your constituents?
2) Impacting health disparities- Are there specific health disparities you are targeting? Are you
incorporating a social justice lens? How can community partners help support your work?

1:00 PM

Optional: Visit exhibitors, browse Mindfulness Resources and/or connect with other

conference attendees prior to getting on with the rest of the workday!

Friday, August 19, 2022
8:00–8:30 AM

Welcome & Visit Exhibit Hall

8:30–9:30 AM

Breakout Sessions #3

3A. Addressing Medication-Related Disparities in Persons with Kidney Disease: New Non-Race Based
Equations to Assess Kidney Function and Promote Health Equity
Wendy St. Peter, PharmD, FNKF, FCC, FASN, University of Minnesota
The use of race in assessing kidney function illuminated the racial disparities and racism that exist within
healthcare and healthcare curriculum. The most common equations to estimate kidney function in the U.S.
include a race coefficient (Black and non-Black), which results in over estimation of kidney in African American
individuals. This has led to significant health disparities, including delayed detection of kidney disease and
referrals to nephrology for appropriate treatment, and reduced eligibility for a kidney transplant. Recent events,
including the murder of George Floyd, have prompted grassroots efforts to identify and examine inequities
withing the healthcare system. The National Kidney Foundation and American Society of Nephrology (NKF-ASN)
Taskforce made a call to action and re-examined the use of race in kidney assessment equations. Come learn
about how health practitioners who work with patients with, or at risk for Chronic Kidney Disease (CKD), can
advocate for the use of three newly recommended non-race based equations to reduce health disparities within
the African American community.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. Understand the background and history of health inequities (CKD) health and care.
2. Describe the events and forces that spurred the kidney community to reassess the inclusion of race in
measuring kidney function and diagnosing kidney disease.
3. Summarize the new recommendations for non-race based kidney function assessment and how
adoption of these equations can serve as a starting point to achieve health equity.
3B. It Shouldn’t Be Like Pulling Teeth: The Importance of Medical-Dental Integration with a Case Study in
Promoting the HPV Vaccine in the Oral Health Setting
Erin Westfall, DO, FACOFP, Mayo Health System;
Nancy Franke Wilson, MS, Minnesota Oral Health Coalition;
Jennifer A. Oliphant, EdD, MPH, Healthy Youth Development-Prevention Research Center, University of
Minnesota;
Michael A. Brooks, Jr., DDS, NorthPoint Health & Wellness Center, Dental Clinic
Historically, American medical and dental education and practice have been separated. This has resulted in a
disconnection of oral health from the broader health care system and the separation of dental from medical
education, a process that produces providers unaccustomed to working together on patients’ behalf. This
presentation will highlight the importance of medical-dental integration and analyze the findings from a study in
which oral health providers educated their patients about the HPV vaccine.

Learning Objectives - Upon completion of this activity, participants will be able to:
1. Understand the importance of integrating medical and dental health.
2. Utilize the recommended approaches to identify opportunities and resources to improve
interprofessional collaboration within their programs and organizations.
3. Examine effective strategies to improve the skills of oral health providers in recommending the HPV
vaccine to adolescents and their parents and to young adults

3C. 2022 State and Federal Policy Update
Rochelle Westlund, JD, Minnesota Association of Community Health Centers (MNACHC)
Joe Dunn, National Association of Community Health Centers (NACHC)
Public Policy can have a significant impact on how healthcare is delivered in Minnesota. Changes in Medicaid
policy can determine what services can be accessed, and when. Changes in housing policy, or child care can
impact an individual's social determinants of health. Focus on equity can drive health outcomes.
This session will review the work of Minnesota’s 2022 legislature, going over what passed and did not pass. As
well as, a presentation by the National Association of Community Health Centers on pending federal policies.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. Understand what passed and did not pass at the Minnesota legislature in 2022.
2. Learn about the relationship between the state and national Associations of Community Health Centers.
3. Gain additional knowledge of federal policies that will impact health centers and the patients served.

9:30–9:45 AM

Break/Transition

9:45–10:45 AM

Breakout Sessions #4

4A. Slowing the Revolving Door Through Resumes, Rides, and Rigatoni: How a Peer Recovery Specialist
Decreased Hospitalizations Among People with Substance Use Disorder
Albert Garcia, Hennepin Health;
Heather Rhodes, PharmD, BCCCP, BCPS, AQ-ID, Hennepin Healthcare
Acute and chronic complications of Substance Use Disorder (SUD) have long been the leading cause of 30-day
hospital readmissions for adults with SUD seeking care at Hennepin Healthcare, and as SUD related morbidity
and mortality has skyrocketed, so have these rates risen. Join this session to explore how a peer recovery model
at Hennepin Health was able to reduce 30-day readmission rates for SUD patients despite the rise in SUD, social
isolation, chronic illness (including Covid-19) and decreased access to treatment as a result of the pandemic. This
creative approach to early identification and support for this population where people of color are more likely to
be readmitted than white patients was an opportunity to monitor outcomes data based on social determinants
of health and proactively respond in ways that promote equity and improve well being.
Learn from one Peer Recovery Specialist about their methods for success, including: how to proactively
identifying patients with SUD in the hospital or Emergency Department; connect them with culturally specific
community resources; focus on non-treatment priorities that the patient identifies like resume building,
assistance with transportation, housing placement, and recovering personal items; offering social support like
sharing a meal or cup of coffee. We believe it is this dynamic, personalized approach that resonates with

patients and leads to improved outcomes.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. Discuss the increased morbidity and mortality within the substance use disorder population as it relates
to the pandemic.
2. Summarize the efficiencies gained by the development of payer and healthcare system partnerships in
identifying patients and providing resource connections.
3. Outline the potential benefits to patients, payers, and healthcare systems as they relate to the
deployment of a peer recovery specialist in the inpatient and Emergency department settings.
4B. Measuring Cultural Identity as a Factor in Native American Social Needs
Jacob D. Croonenberghs, BA, Indian Health Board
This session will describe how Indian Health Board (IHB), a federally qualified health center in the heart of the
Phillips Neighborhood of Minneapolis, has incorporated cultural identity to address social determinants of
health (SDOH) needs for patients. Learn how IHB added key cultural identity questions onto the PRAPARE
screener tool to better understand the relationship between an individual’s cultural ties and their perceived
stress levels and number of SDOH needs. IHB will also address how this effort has supported referrals to
culturally specific resources.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. Identify patients with social needs who may benefit from culturally-specific resources.
2. Understand how cultural identity can impact a patient's health.
3. Develop systems to refer patients with SDH needs to culturally specific organizations.
4C. 2022 Elections Forecast and 2023 Legislative Preview
Wrong About Everything Podcast Hosts
Amy Koch, Former MN Senate Majority Leader and Political Strategist
Javier Morillo, Labor Activist, Progressive Leader, Crisis Communications Professional.
Brian McDaniel, Stand Up Comic, Political Pundit, Lawyer, Hylden Advocacy and Law
Join the Wrong About Everything Crew to talk elections, predictions and public policy.
Wrong About Everything is a bipartisan podcast that encourages respectful conversation between individuals of
opposing viewpoints. In what will be a lively and irreverent conversation the Wrong About Everything crew will
walk through the political landscape of the 2022 election, review polling, and provide predictions for the 2023
legislative session.
Learning Objectives - Upon completion of this activity, participants will be able to:
1. Understand the landscape for the 2022 elections in Minnesota
2. Gain insight into the issues that will be facing the 2023 Minnesota Legislature.

10:45–11:00 AM

Break/Transition

11:00–11:30 AM

2022 Awards and Closing Remarks

11:30 AM–12:30 PM Closing Keynote

Calling All Warriors
D.J. Eagle Bear Vanas, MS, Thought Leader, Speaker, and Best-Selling
Author | Native Discovery, Inc.
We all want to be brave. We all want to deliver when it matters...and in
this session, you’ll be inspired to do both. We’ve endured
unprecedented uncertainty and change – and with it comes fearful
doubt which can affect our focus, wellness and the way we serve
others. In this session, D.J. shares a unique, powerful perspective from
Native American culture on what the warrior role is (and isn’t) about
and how we can emulate the principles of that role to stay strong, clear
and moving forward – and understand that the role of warriors can
make us warriors in our roles! He is a former Air Force officer and
enrolled member of the Ottawa Tribe, featured on the PBS film The
Warrior Tradition, and host of his own PBS special Discovering Your
Warrior Spirit which aired in 2021. He’ll share with you, in a
straightforward and entertaining way, how to navigate change with
confidence and clarity, continue serving well, maintain perspective,
health (and a sense of humor) even in the face of turbulent times. Now is the time for warriors to stand up, be
strong and lead by example – are you ready?
Learning Objectives- Upon completion of this activity, participants will be able to:
1. Describe the role of the warrior in the Native American culture.
2. List at least two key characteristics of the warrior spirit.
3. Identify how you can adopt a warrior spirit and help lead your organization during turbulent times.

AGENDA AT A GLANCE
Thursday, August 18, 2022
8:00 - 8:30 AM

Log On and Get Acquainted with PheedLoop

8:30 - 9:45 AM

Welcome & Keynote: Our Roots in Community Health
Rachel Gonzales-Hanson & Lathran Woodard

10:00 - 11:00 AM

1A. Confidential Teen Visits:
Teens’ Thoughts and System
Improvements at an FQHC
UMN Medical School &
NorthPoint Health & Wellness

Wellness Break
11-11:20 AM

1B. Meet Them Where They are
At
Southside Community Health
Services

1C. Improving Dental Access to
Underserved and Rural
Minnesotans via a
“Comprehensive Hub” Model
Children's Dental Services

Join Yoga Instructor, Nutrition Health Coach, and Personal Trainer, Jessica Karpinske for an
afternoon wellness break
Sponsored by:

11:30 AM- 12:30 PM

2A. Reigniting Cancer
Screenings Among Safety-net
Populations in Minnesota to
Advance Health Equity
MDH, American Cancer Society,
Southside, Neighborhood
HealthSource, and NorthPoint

12:30 - 1:00 PM

2B. Addressing the Health
Impacts of Intimate Partner
Violence and Human Trafficking

2C. Reframing Refugee Health
Care: How Crisis Can Teach Us to
Center Health Equity

MDH and Violence Free MN

Community-University Health
Care Center

Networking event: Connect with other conference attendees to share promising practices,
explore partnership opportunities, and discuss the future of community health
Please select one of the two sessions to join1) Addressing Social Determinants of Health
2) Impacting Health Disparities

Friday, August 19, 2022
8:00 - 8:30 AM

Welcome to Day 2
Visit the exhibit hall while you wait for Breakout Sessions #3 to start!

8:30 - 9:30 AM

3A. Addressing MedicationRelated Disparities in Persons
with Kidney Disease: New NonRace Based Equations to Assess
Kidney Function and Promote
Health Equity
University of Minnesota

9:45 - 10:45 AM

4A. Slowing the Revolving Door
Through Resumes, Rides, and
Rigatoni: How a Peer Recovery
Specialist Decreased
Hospitalizations Among People
with Substance Use Disorder

3B. It Shouldn’t Be Like Pulling
Teeth: The Importance of
Medical-Dental Integration with
a Case Study in Promoting the
HPV Vaccine in the Oral Health
Setting
Healthy Youth DevelopmentPrevention Research Center at
UMN, NorthPoint Dental Clinic
Mayo Health System,
MN Oral Health Coalition

4B. Measuring Cultural Identity
as Factor in Native American
Social Needs

3C. 2022 State and Federal
Policy Update
Minnesota Association of
Community Health Centers
(MNACHC), National Association
of Community Health Centers
(NACHC)

4C. 2022 Elections Forecast and
2023 Legislative Preview
Wrong About Everything

Indian Health Board (IHB)

Hennepin Health/Hennepin
Health Care

11:00 - 11:30 AM

Awards and Closing Remarks

2022 Awards sponsored by:
11:30 AM - 12:30 PM

Closing Keynote: Calling All Warriors
D.J. Vanas

OVERALL CONFERENCE OBJECTIVES
Upon completion of this conference, participants will be able to:
● Describe the impact of healthcare reform on safety net providers and underserved populations in
Minnesota as well as how changes at the national and state levels are affecting access, quality, and
reimbursement.
● Recognize the role safety net providers and communities play in promoting health equity, preventing
and managing chronic disease, and assuring access to the underserved.
● Identify strategies and resources to help adapt to the challenges of operating within our changing
environment.
● Summarize clinical interventions that have the potential for improving health and building health equity.

WHO SHOULD ATTEND
The Many Faces Conference brings together clinicians and students; community clinic management and staff;

professionals from public health, social services, health plans, and government; lay health educators, community
health workers, and health coaches; policymakers; and others working to improve health and health equity.
Last year, more than 90% of attendees stated they would recommend the Many Faces Conference to a
colleague.
●

●
●
●
●

“It talked about issues that mattered in our community. It was a great opportunity to see how
providers came together to share their experience, skills, and knowledge with others who do similar
work.”
"This is the most meaningful conference that I attend."
"Wonderful, inspiring, thoughtful, invigorating."
"[I] made some great connections and learned a lot. Wonderful information, moving performances,
and great energy. Best yet!"
“Loved the focus on the things that really matter- focusing on communities and patients, building from
strengths, and meeting new people.”

CONTINUING EDUCATION CREDITS AND CONTACT HOURS AVAILABLE
Attendees are responsible for determining if this program meets the criteria for licensure or recertification for
their discipline.
Physician Continuing Medical Education (CME) AMA PRA Category 1 Credit™
This activity has been planned and implemented in accordance with the Essential Areas and Policies of the
Minnesota Medical Association (MMA) through the joint sponsorship of Stratis Health and Many Faces of
Community Health Conference partners. Stratis Health is accredited by the MMA to provide continuing medical
education for physicians.
Stratis Health designates this activity for 6 AMA PRA Category 1 Credits™. Physicians should only claim credit
commensurate with the extent of their participation in the activity.
CME certificates will be emailed after completion of these steps:
1. An online evaluation survey will be emailed after the conference.
2. Complete the survey, and indicate only those keynotes/sessions you attended.
3. Electronically sign and submit the survey.
4. A CME certificate will be emailed to you from Stratis Health.
Speaker and Planning Committee Disclosure: To comply with MMA Standards for Commercial Support, Stratis
Health requires presenters to disclose the existence of any significant financial interest or other relationships
with companies whose products or services are related to the subject matter of the presentation. Each
presenter will submit a signed disclosure form prior to the conference. No presenter or planning committee
member involved with Many Faces will have a financial relationship that could be perceived as a real or
apparent conflict of interest in the context of their presentation; nor will any speaker discuss research or
unlabeled uses of commercial products.
Continuing Education Credits and Contact Hours for Other Health Professionals
The Many Faces Conference may meet continuing education requirements for your focus. Attendees will receive
a certificate of attendance following the completion of a post-conference online evaluation survey. It is the
responsibility of the individual to determine if the course fulfills that requirement. Licensed professionals may
claim up to 6 instructional hours. Those with a 50-minute educational credit hour may claim up to 7.2 credits.

LOCATION
PheedLoop- All registrants will receive an email with information on accessing the conference portal,
customizing their attendee profile, and streaming the live event.

Virtual Platform sponsored by:

REGISTRATION
Student Registration
To access the student price tier, send your most recent academic schedule for 2022 to manyfaces@mnachc.org.
Students must be registered by August 1, 2022 to access the reduced price.
Registration Refund Policy
Refunds are allowed up to one week before the virtual conference. Notices must be received by email
(manyfaces@mnachc.org) by Thursday, August 15th by 5 pm. The amount of the refund will reflect the cost of
attendance minus the processing fee. Within one week of the conference, registrants who are not able to attend
the live event can transfer their registration to a colleague. The original registrant must inform the conference
staff (manyfaces@mnachc.org) of their choice to transfer their registration at least two days before the live
conference (Tuesday, August 16th by 5 pm).
Day of Registration Policy
We highly discourage registration on the day of and/or during the live event. Please register by Tuesday,
August 16th (by midnight). We ask that attendees register in advance to allow sufficient time to customize their
attendee profile and explore our new virtual platform, PheedLoop.

SPEAKER BIOS
Speaker bios can be accessed here

